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Safe Harbor Notice  

• Intumit’s statements of its current expectations are forward-
looking statements subject to significant risks and uncertainties
and actual results may differ materially from those contained in
the forward-looking statements.

• Except as required by law, we undertake no obligation to update
any forward-looking statement, whether as a result of new
information, future evens, or otherwise
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Agenda

• About Intumit

• Growth Drivers

• AI/DX Trends 

• Global Ecosystems

• Geographic Markets

• Future Mobility

• Enterprise Metaverse

• Q&A



Confidential and for client use only. 2021 Copyrights ©  Intumit Inc.

A Leading Conversational AI Company in Asia

Established May 1999

Capital $2.56 Million NTD; TPEX: 7547

Office Taipei, Seattle, Tokyo, Beijing 

Employee 140+

Patents Over 20+

Awards Gartner Cool Vendors, Top AI Startups GCR…

Ecosystem Partners

About Intumit
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Intumit AI/NLP Offerings 
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Selected Customers for Various Sectors



Growth Drivers

(I) DX/AI Trends

(II)   Global Ecosystems

(III)  Geographic Markets

(IV)  Future Mobility

(V)   Enterprise Metaverse



Growth Driver(I) 
Conversational AI : Future of HCI

70%

of white-collar workers will 

interact regularly with 

conversational platforms by 2022

50%

of user touches will be augmented 

by computer speech, natural 

language and AR/VR by 2024

CAGR:30.75%
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Growth Driver(II) – Global Ecosystems

250 million monthly active users

100 Millions of Alexa devices 1.6 billion active devices

170 million monthly active users1 billion devices, 500 million 

monthly active users
Intumit

Conversational
AI
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Growth Driver(III) – Geographic Markets(Japan)
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Growth Driver(IV) – Future Mobility

Finance/

Insurance
Manufacturing Travel Healthcare Retail

Public Service

Facilitate Brands Engagement with Customers in Driving Experience
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Growth Driver(V)-Enterprise Metaverse

Enrich Customer/Employee Experiences with AR/VR Technologies

External: Customer Experiences Internal: Employee Experiences

Internal: Digital Twins/Omniverse
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Key Takeaways

✓Conversational AI is the Future of User Interface

✓Solid Customer Base with Proven Technologies

✓Last-mile Delivery Partnership for Global Cloud Ecosystems

✓Key Component for Future Mobility and Metaverse



THANK YOU!

po@intumit.com


